The objective of the study is to find out the students ' 
higher education. As a higher cost is involved in the establishment of higher education institutes, we are witnessing the entry of private sector to run educational institutions.
The higher education system in today's scenario is faced with many challenges like competitiveness, management, financing and reorientation of program by laying equal emphasis on quality of higher education, ethics and values together with the assessment of educational institutions and their accreditation. In the 21 st century, the higher education can be used as a powerful tool to build knowledge based society.
Higher education should be viewed as a long-term social investment for the promotion of social cohesion, cultural development, economic growth, equity and justice. Indian higher education system can address itself to the global challenges through maintaining the right balance between the need and the demand and channelizing teaching, research and extension activities. It is thus required to bring quality of highest standards in every sphere of work. The needs and expectations of the society are changing at a fast pace and hence the quality of higher education needs to be enhanced at a commensurate level. Quality would depend on the quality of all the parameters and stakeholders, be it the students, faculty, staff, infrastructure etc. For attaining quality in these regards, all the processes, systems and policies have to be clearly directed towards making improvements in all the relevant dimensions in a sustained manner. We need to study and evaluate thoroughly the models of education being implemented in other parts of the world and work out strategies to adopt the best models in our education system. If we wish to compete globally in the 21 st century, our education system should improve its instruction models and administrative procedures by adopting certain benchmarking techniques.
Benchmarking would provide benefits to Indian education system in terms of setting right objectives, reengineering etc. We should aim at establishing world class research facilities, recruit competent and profound academicians in colleges / universities to lead in economic development.
It is important to transform the younger workforce into productive ones and this can be done by providing quality education in all parts of the country. In order to have a cutting edge over the competitors in the globalised world, Indian higher education system should focus on the use of technology for effective learning by the students. Bairagi and Shrivastava (2013) the objective of the study was to facilitate the creation of a right framework which may be used to evaluate all existing policies, schemes and judicial decisions. It was an evaluative study which was based on the secondary sources of the data. The study concluded that starting from the period around the freedom struggle, there has been a consistent demand for FCE. However, in order to maintain uniform standards across India and to create a 'common language', it is imperative to enact skeletal Central-level legislation in such a manner that it allows room for local need based innovations. Gafoor and Khabeer (2013) the study focuses on the first two criterions identified by NAAC to serve as the basis for its assessment procedure: Curricular Aspects Criterion, Teaching Learning and Evaluation. The procedure of the study uses the techniques of research and development with the following steps: (i) development of ICT model (ii) analysis of the model impact on the performance of the affiliated colleges. The study concluded that the ICT is the need of the hour for quality assurance in Higher Education as it fastens the process of assessment and audit with greater transparency. It is a model that can be used in assessing the quality of education in Colleges of the University. Sindhwani and Kumar (2013) the study highlights need and importance of values in higher education. It was an evaluative study which was based on the secondary sources of the data. The study concluded that people across the globe are looking towards the system of education to infuse human values among the students so that the world remains as a place of peace, security and prosperity.
LITERATURE REVIEW
Simantini (2012) the study emphasis that the Indian state has sought to manage the costs of reform by using the policy arena of education reform as a site of patronage and social management. The study concluded that in the context of Indian politics in the post reform period, it may be fruitfully employed in studying phenomena such as the rise of vernacular elites, judicialization of politics and emerging forms of identity politics. By incorporating policy as the theoretical as well as empirical basis of comparative research, future studies may find more effective means of tracing important linkages between developments in non-electoral and electoral spheres of democratic competition. Vincent and Lancrin (2006) Using cross-border education to build capacity could be an effective strategy, especially when it is accompanied by appropriate policies and regulatory frameworks. Once an overall strategy for capacity building in education is in place, as part of a national capacity building strategy, countries should examine how tertiary education fits into this.
The study concluded that cross-border education has the potential to be an effective capacity development tool for developing countries, both for their tertiary education systems but also for the economy as a whole. Richard (2006) tertiary education institutions are increasingly recognized for their catalytic role in national innovation systems, as well as for stimulating social and economic change. Healthy and agile tertiary education institutions are therefore essential drivers of the knowledge economy not only as producers of knowledge, but also as significant societal structures delivering public goods through multiple externalities. The study concluded that even with warnings and sanctions QA processes can move a system toward one that embraces the virtuous cycle of quality improvement as long as initial actions are paired with clear guidance for improvements and technical assistance to help move the program or institution toward improvement. Singla et al. (2005) the study describes the growing necessity to define relevant competencies as guidelines for curriculum development in technical and vocational studies. The study concluded that case studies are particularly suitable to provide students with a learning situation, which closely resembles the organizational context and the professional requirements. Case studies therefore are the cornerstones of competency-oriented learning.
RESEARCH METHODOLOGY
Objective of the study: To study the students' perspective of most and least preferred parameters affecting the quality of education in an affiliated undergraduate engineering institution in Haryana, India.
Sampling:
The research is a descriptive type of research in nature. The data has been collected with the help of Questionnaire Based Survey. The sample size for the study is 500 comprising of the students respondents. The sample has been taken on the random (Probability) basis and the questionnaire was filled by the students (pursuing B.Tech) chosen on the random basis from an affiliated undergraduate engineering institution in Haryana, India.
Database collection: The primary data was collected with the help of questionnaire and personal interview method from the technical institute chosen randomly. And the secondary data was gathered through the study of studies and research work carried out in the past.
Scope of the study:
The area for the study is National Capital Region (NCR), Haryana and the institution to be studied is an affiliated undergraduate engineering institution in Haryana, India. The respondents are the students pursuing B.Tech who were selected randomly from the above said geographical area.
Statistical tools to be used:
For data analysis and conclusion of the results of the survey, statistical tool like factor analysis was performed with the help of high quality software; SPSS.
DATA ANALYSIS AND INTERPRETATIONS

Factor Analysis
Principal Component Analysis with varimax rotation was performed through SPSS on the 84 items. Six factors were extracted. The total variance accounted for by the six factors was 40.54%. This tests the null hypothesis that the correlation matrix is an identity matrix. An identity matrix is matrix in which all of the diagonal elements are 1 and all off diagonal elements are 0.
KAISER-MEYER-OLKIN (KMO) AND BARTLETT'S TEST
Bartlett's test of sphericity is significant if the associated probability is less than 0.05. For this data the probability is 0.00 . In such case the null hypothesis is rejected. This means that correlation matrix is not an identity matrix. Thus from the perspective of Bartlett's test, factor analysis is feasible.
As Bartlett's test is almost always significant, a more discriminating index of factor analyzability is the KMO.
Kaiser-Meyer-Olkin: The Kaiser-Meyer-Olkin measure of sampling adequacy tests is 0.923, which is very large, so the KMO also supports factor analysis.
Factor Extraction
Figure -1. Showing scree plot for students' sample
Interpretations: It can be seen that the curve begins to flatten between components 4 and 5.
If we go by scree plot method, we should retain four components only. This is a very low number taking into consideration the number of variables we have in our data. So, we would now consider eigen value methodfor calculating the number of factors to be extracted.
Fixed number of factors: Here the number of factors to be extracted has been fixed to six.
Also the eigen values for the first six principal components is greater than 1, so these components with eigen values of 21.386, 3.883, 2.823, 2.118, 1.945 and 1.901 were retained.
Total Variance Explained
Only the first six items are extracted for analysis because, under the Extraction options, SPSS was told to extract only factors with eigen values of 1.0 or higher. Interpretations: The SPSS output gives the variance explained by each component after the rotation. The variance explained is equal to the sum of squared loadings (SSL) across variables.
The first component accounts for 25.459% of the variance, the second 4.623%, the third 3.360%, the fourth 2.522%, the fifth 2.315% and the sixth 2.263%. After the rotation, the six components together account for 40.54% of the total variance.
Rotated Component (Factor) Matrix
Acronym:
SQi are the questions pertaining to Selection Process 
Acronym
SQiare the questions pertaining to Selection Process Grievance Redressal Committee, insurance plans for the safety and security of the students, and display of Courses and approved Intake in the Institute at the entrance of the Institute is done in a proper way. The least preferred aspects of the institution by the students are: students follow the rules and regulations of the institute, a secured Wi-Fi facility for the students, and fresher party, farewell party, techno fests etc are well organized under disciplined environment.
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